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and Compliance to Increase the Effectiveness of Banks in

Promoting Financial Inclusion (An Applied Study)
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Abstract:
The study aimed to demonstrate the impact of integration between each of

the functions of internal audit and compliance to increase the effectiveness of
banks in enhancing financial inclusion in the banking sector, which depends on
several requirements, including the application of the principles of banking
governance, the concept of digital transformation, and the integrated framework
for internal control in banks, in addition to achieving integration between these
two functions to increase their effectiveness in enhancing financial inclusion, and
in order to achieve the objective of the study, several hypotheses were developed
and the researcher tested them.

Through the applied study on a sample of internal auditors, compliance
managers, and financial inclusion managers in the Agricultural Bank of Egypt as
one of the banks operating in the Egyptian banking sector, the assumptions that
have been developed were accepted and the study reached several
recommendations, the most important of which is the need to provide the
necessary support for the functions of internal audit and compliance by the Board
of Directors and the Audit Committee, the need to activate the role of banking
governance as one of the modern trends of internal audit in banks.

Keywords: Financial Inclusion, Banking Compliance, Internal Audit, Banking
Governance, Digital Transformation.
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